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DaedHeads in Michigan: The ECB and Computers

At the University of Michigan, writing instruction in the College of Literature, Science, and the Arts is heavily
supported by a dedicated formation of writing teachers/scholars called the English Composition Board (ECB).
Organizationally, the Board consists of a director, several associate directors, and fifteen or so writing specialists, most
ofwhomcarry Ph.D.’s, all withimpeccable teaching records. Together, they play substantial advisory, instructional, and
assessment roles in the College’s cross-curricular writing efforts. More than half teach in the program’s dedicated
Daedalus Integrated Writing Environment (DIWE) classroom. This edition of Wings explores some of the ECBers’
approaches to computerized writing instruction on DIWE, including some interesting critiques and important self-
discoveries, as well as an important outreach effort coordinated by Daedalus member and ECB instructor, Wayne Butler,
that put DIWE in a local Ann Arbor public high school.
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Perhaps the most recurring theme in the present submissions is that using
computersto teach writing won’t bring about world peace or any other high-minded
educational goal. People like Wayne Butler, Lester Faigley, and Alison Regan have
already argued quite persuasively that computer classrooms don’t break down
traditional barriers of difference, and they don’t make people any more productive
or generous or intelligent than they were when they walked in the door. In fact,
teaching with/on/through computers tends to generate a unique set of difficulties,
both pedagogical and human, that are often situation-specific.

Atthe University of Michigan, computers may be available and relatively prolific,
but access doesn’t necessarily mean easy assimilation. Peter Elbow says that
education is violence; it makes us change, whether we like it or not, which may scare
us into embracing fear or risk. If learning to write on computers dramatically
heightens a student’s learning curve, imagine the meta-pedagogical trajectories of
those who are learning to teach writing on computers. That is, imagine—as the ECB
teachers and Robin Wax do—the fears and the risks.

Overall, I find the essaysinthis present edition of Wings especially striking in their
focus on a kind of self-reflective practice that takes classroom inquiry, technology,
and pedagogical philosophy seriously. | imagine this has something to do with the
role the ECB plays at the University of Michigan—unlike many writing programs
across the country, curriculum designers come to the ECB for expertise on writing
instead of the ECB going to curriculum designers in order to find some kind of fit.
Because of its authoritative position, then, the ECB also determines placement
criteria for student writers (including innovative assessment methods such as
portfolios) and has helped university faculty to design courses that will teach
students how to write in specific disciplines. It is also playing a significant role in
educational outreach, specifically its past work with Pioneer High School and its
beginning work in inner-city Detroit public high schools. Clearly, the people who
teach writing in this setting garner a level of cross-disciplinary and institutional
respect that many writing teachers can only dream about. But they also remind us
allthatwritingprofessionalsareespeciallyprimedtoteachtheeducationalcommunity
about access—to technology and, thus, to the articulation of change as it happens
through language.

Nancy Peterson
Editor, Wings
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Focus on. ..

University-High School
Collaboration:  Witing-to-Learn,
Student-Center ed Learning, and
Computer Echnology

I have taught American History for twenty-five years,
the last twenty-three at Ann Arbor’s Pioneer High School.
My strengths as a teacher are an extensive knowledge of
my subject, anability totransmitideas, information, issues,
and conflicts in an interesting way, and an abiding love of
a wide variety of students. For most of my twenty-five
years, my classrooms have definitely been “teacher-
centered.” | lecture, lead discussions, and take
responsibility for making sure learning takes place. My
twenty-five years have been good ones. My able students
have learned history and appropriate related skills, have
gotten into good universities, and have come back to
regale me with stories of successes in the ‘real’ world.

But there is a flip side of all this. For part of my day, |
deal with students who have been designated “At-Risk.”
I have never had trouble developing a bond with these
students and assuring them that my classroom was a safe
haven from a school environment where they were rarely
successful and often alienated. But I have never pretended
thatlhavemadegreatstridesinhelpingthemacademically
orreally providing useful skills for their futures. Extensive
reading of Hilda Hernandez, Sonia Nieto and James Banks
has convinced me of the need to create a multicultural
environmentin classroomsand in schools if we are to meet
the needsofthisdiverse group of students—acombination
of special education students, ESL students and those with
discipline and personal problems. But, to be perfectly
honest,goingbeyondmakingthecurriculummulticultural
and making all cultures feel welcome in the classroom
seemed impossible.

Help came from aseemingly unlikely source. Whenthe
UniversityofMichigan’sEnglishCompositionBoard (ECB)
wanted to set up an outreach projectinvolving high school
students, | bit my tongue, held my breath, and said, “Let’s
trysomethingwiththe‘At-Risk’ population, notthecollege
bound successes.” Debbie Keller-Cohen, then director of
the ECB, contacted Wayne Butler, then at the University of
Texas, and asked for permission to use the Daedalus
Integrated Writing Environment (DIWE) at Pioneer High
School. The Daedalus Group graciously granted us a site
license. We set up an ambitious plan for using networked
computer discussions, writing essays on word processors,
and linking University of Michigan students with my

great but | was really nervous about changing teaching
techniques which had provided twenty-five years of
comfort and relative success. Writing-to-Learn,
collaborative learning, and student centered classrooms
all sounded fine, but could | construct the course content
and assignments to fit these new models, be interesting to
this particular student population, and maintain the
academic integrity of the history and the skills the students
learned?

Teaching history always demands making decisions
about what to leave in and what to take out, whether to
‘post-hole’ or skim through loads of material. For this
newly configured course, | chose units to study based on
the criteria of how important an era or series of events was
to understanding the overall fabric of American life. |
designed each unit with a strong multicultural emphasis
and bias toward content which could most easily be made
relevanttocontemporaryconcerns. Asaresult,wecovered
fewer topics, but the students learned more about each.

I have always struggled to balance the teaching of skills
and of content, particularly with an at-risk population.
Too often content is pieced together during the teaching
process butthen pulled apart
inthe testing process because
at-risk students seem unable
to handle too much in one
gulp. The result,
unfortunately,isacurriculum
that rarely speaks in whole
sentences and does nothing
to help learners who have
trouble making connections
anyway. | was very skeptical
of suggestions that Writing-
to-Learncouldworkwiththis
population. All of the
literaturelreviewedsounded
great but the examples given
ofwritingintheSocial Studies
curriculum  were rarely
content-based. Teachers in history classrooms reported
having kids “pretend” they were “going west” or “writing
the Constitution,” but they didn’t ask that the content be
based on what really happened. There was an apparent
assumption that writing needed to be fantasy.

Robin Wax was
named one of five
winners of the
1993 Christa
McAuliffe
Educator Award
by the National
Foundation for
the Improvement
of Education
Association

Idiscovered,howeverthatWriting-to-Learncouldserve
asanatural link if the historical content could be bolstered.
Itturned out to be easy to fit. My students do research and
writeareview of somesort based oninformation gathered.
The technology has empowered my students, given them
access to the educational process and systems in a way not
possible in the traditional classroom. We are not just word
processing, we are engaging in discussions, reading and
responding to each other’s work, and communicating

[continued on page 8]
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TEACHER

“Take My Hand, I’'m a Stranger in
Cyberspace”: Personal

Relationships in the Computer/
Traditional Classroom

Much has been written about the high
participation rates of students in electronic
conferencing, both real-time and asynchronous.
But how that participation affects traditional class
discussion has received far less attention. In my peer
tutoring training seminar this semester, our on-line
relationships seemed to delay—if not displace—the
in-the-flesh interpersonal relationships of our class
members and, by extension, our off-line class
community.

Whileourpeertutoringclasswasoriginallyplanned
as a traditional seminar of fourteen students, | added
an electronic component to the syllabus after the first
month. My goal was to habituate peer tutors to an
electronic tutoring environment, preparing them for
our fledgling on-line writing lab (OWL) nextyear. For
two months, our class would meet in the networked
classroomandparticipateinanelectronicforum(called
Confer) for 30-40 minutes each class period. Then we
would repair to the seminar room for the second half
of the period. All told, we spent approximately eight
class-time hours (although four students regularly
accessed the conference outside of class) in our
electronic conference, producing 212 pages of
transcript.

The class immediately developed something of a
split personality.

During the electronic segment, the class was
personalandsocial, playfulandthoughtful,supportive
and challenging. Sitting in a darkened room with just
the glow of computer screens eerily illuminating their
silhouettes, students talked about a wide range of
topics (as well as workshopped each other’s papers):
from Kramer’s sex appeal and their favorite Seinfeld
episode (the “can you spare a square” episode was
most often named) to childhood reading habits and
adulthood legal problems. They helped one student
plan her wedding and hotly debated their personal
tastes in junk food, fat-free diets, coffee-drinking, and
sushi. Throughoutallthese “safe” topics,theydropped
pieces of personal information, exposing their
vulnerabilities.

But as soon as they left the computer room, they

TALK

would fall into an awkward silence, like

strangers on the street. In class, my efforts
togeneratespontaneousclassdiscussion
invariably fell flat. Typically,
studentswouldgreetmyopen-ended
questions with averted eyes and
shiftingbodies. Eventually,someone
would raise her hand and wait to be
recognized before responding (even
though | told them they didn’t have to raise their hands to
speak,thepracticepersisted). Theresponsewasalwaysdirected
to me, and that discussion thread dropped, students rarely
responding to one another.

It was this class personality—the insecure, reticent, polite
one—that dominated the first month of the semester before we
started our electronic forum. What surprised me was that this
personalitylingered,shadow-like,alongsidethesocial,intimate
class we’d come to know in the computer classroom. In the
electronic conference, students had much to say about their
evolvingsense of community and howthe twosettingsaffected
their relationships with each other:

Feb03/ 94 18: 54 St ef ani edeJong:

what do you guys t hi nk about t he cl ass so far? Does
anyoneel sefeel alittl estrange about howt he cl ass
isgoing? | felt better whenwe were workingonAlea's
paper but beforethat | felt |ikewewerejust talking
at each ot her and no one was real | y agreei ng or

di sagreei ngw theachot her. Isthat naki ngsense?
Does anyone knowwhat | nean? | don't feel likewe're
as much a comuni ty as we shoul d be by now?

Feb09/ 94 17: 47 18: 14) Jul i eVexl er:

Actual ly | want torespond. | knowwhat it feelslike
t o get noresponse fromsoneone and have peopl e | ook at
youw t h bl ank st ar es bef or e novi ngont osonet hi ng
conpletelyunrelated. It all goesal ongw thyour
earl i er concernabout hownone of usreal | y knoweach
other inclass. If only we coul dsaytoeach other,
“Damit, tell mewhat youthink” or just “Tell me
exactlywhat youarefeelingat thisverynonment” |

t hi nk we coul d have sone fun (and get t o knoweach

ot her some nore). Maybe we coul d dot hi s soneday. . .

Mar 03/ 94 13: 40 25:11) Jenni fer Ki | dea:

.| feel likewearereallygettingtoknoweach
other. Infact, thisclassseensreallyopenonthe
conference. Everyonehasthechancetoestablish
cl oserrel ati onshi psni t hcl assnat es.

Mar 06/ 94 1:24) Al eaBrown:

. . .1 don"t knowif anyone has noticed but i’ mnot
t he nbst out spokenor tal kative person. i prefer
conmuni cat i ng—whenpossi bl e—enpapersoi ’ nexci t ed
about theopportunitytocommuni catew theveryone
sonewhat i nti mat eandnor er enovedsetti ng.

18: 48

MNar 14/ 94 00: 35 25:39) AneliaNatoli:

| thinkit'seasiertobeignoredinreal |iferather
thaninwiting. Noonecanwitelouder than nme and
drownneout .
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TEACHER TALK, cont'd

Mar 15/ 94 13: 56 25: 45) Ei | eenMonbl anco:

Ya know, sorrytobreaktheflow but athought
just canetone, just sittinghere. | nean, here
weareinthisclassroom all together inoneroom
typingonourlittleconputers. Andwe' retal ki ng
t oeachot her, about per sonal t hi ngs, about

per sonal opi ni ons, about our per sonal t hought s,
and yet, whenwe al | stand up, and | eave our

term nal s, sone of us act |i ke we don’t knowany of
t he t hi ngs about ot her peopl et hat we have j ust
read. What | nmeani s, our verbal conmuni cati on

wi t heachot her hasn’t changeddrastically, inthe
samewayt hat our el ectri ccomuni cati onhas
changed. | don’t know, thisjust struck mej ust
now, becausel realizedthat | wasn't “tal king” to
thepersonsittinglcentineter away fromne, but
rat her pressi ngbuttonsonacol dnedi um

Nar 15/ 94 17: 47 25: 47) Sahi | Desai:
ditto. seens ki ndafunnytobesittingnextto
sonmebody and turntothem and go, “howdoi do
t hat [ di scussioniteni thingagai n?” andt hengo
back totypi ng your responsetotheiritem

Nar 17/ 94 11: 20 25:48) Juli eWexl er:

I knowwhat ya nean. Evenif | amhavingareally
gr eat conversati onw t hsomeoneont heconf er ence,

I may see t hat person on canpus and j ust say hi as
i f we have never spokeninour |ives but just know
each ot her as acquai ntances. |It’'sfunnybut we
real |l yaren' t muchnor et hanacquai nt ancest oeach
ot her i n person, but ontheconputer, wearelike
ol df ri endsal nost .

Nar 19/ 94 11: 40 25:49) Al eaBr own:
.itsreallycreepytohavecarriedon

conversati onsw t hpeopl evi ael ect roni c

conmmuni cationthat i haven't tal kedtofacetoface

yet. i’velearnedal ot about ande and howhe

feel sabout witing, etcbut yet we’ ve never sat

down and t al ked. . . .

Nar 19/ 94 22: 24 25:51) AneliaNatoli:

| personal | yunderstandthatit’sdifficultto

expl ai nsoret hi ngver bal | ysonet i nes. Maybet hat

t he di stance of the confer isagoodidea. Itis
stranget hat we don’ t havethe sanel evel of
conversationinthecl assroomas wedoonthe
conputer. | wasthinkingtheother daythat | felt
alittlenmoreconfortabl etal kingtopeoplein
classsincewestartedconferencing. . . .

Nar 22/ 94 13:12 25:55) El i sePressma:
| alsofeel likel existintwoworldsinthis

class. Ononelevel, | feel veryconfortable
talkingtoall of youover the conputer. Ona
secondl evel, | feel likeitisanillusionand

findnmyself | ess abl etoopenupinperson.

Cyber spacei ssonmewhat of avirtual reality, in
thatitm m ckshumani nteraction, but remai ns

di stant fromt he essence of what it neanstobea
social animal. Myroommateand| hadanentire
di scussi onabout thelibido. Inadditionto
poweri ngour sexual drives, it actuallyhasa

br oader neani ng. Humansr equi r ephysi cal
interaction. Theconputer can’t provi det hat.

Mar 22/ 94 13: 36 25: 59) Any Fi nkbei ner:

I t hi nkt hat conput er conf erenci nghasreal | yl et
ne get to knowpeople better. | don’t thinkl
woul d knownost peopleinthisclassaswell as|

think | donow 1t’s easier for neto openup nore
onpaper (andconf erenci ng) thanverbal | y. Now
that | have sai d nor e and nor e t hr ough
conferencing, | couldtal ktonpst of youabout
personal things. . . .

Mar 31/ 94 02: 53 25:75) Al eaBrown:

... i definitelydon't feel as if i was sonehow
cheat ed or robbed of t heopportunitytotalk
directlyandfacetofacew thnycl assmates
becausei feel that confer createdal evel of
confort that nadetal ki ngandsharingfeel alittle
nore natural and safe. . . .

The last day in our electronic conference, | entered the
computer classroom to find students turned around in
their chairs, responding face-to-face to online remarks.
Only after we shed our virtual selves did the class begin to
emerge as an actual community. I’'m notsure if our virtual
intimacy/anonymity personalized and protected us,
enabling our eventual sense of community—or prevented
and postponed our developing face-to-face friendships.

Studentssharedthisambivalenceabouttherelationship
between our virtual and actual communities, as they
expressed in their portfolios:

“The classwas al ot i ketheBreakfast Cub. W
caneinseparate, but weall | eft together. That
was agreat feeling. It wasafeelingthat | had
not experi enced hereat UM Theentireclass
opened up and we becane one—evenif it was only
trulyonconfer.” —Jon

“Most of the cl ass has conment ed, at onetineor
anot her, on howwe ar e cl oser and nor e personal in
our conf erencet hani nour day-t o- day

i nterrel ati ons. Why?Becauset heconput er provi des
safety. It cloaks usinakindof anonymity; its

i npersonal ityispreci sel ywhat makesusfeel at
hone. " —Sahi |

“I'naway, t heconferenceact edas anot her exi st -
ence for our cl ass. W woul d | eave our busy sched-
ul es and enter aquiet, dark room W wouldsit
down, rel ax, andthenbecone part of avirtual
conmunity. Inthiscommunitywewereableto
expand on what ever was on our mi nds, fromthe nost
meani ngl ess of t hi ngst oour ownper sonal obses-
sions. . . .\Wwerecurious, honest, anduni nhi b-

i ted. However, thenost strikingpart wasthat we
wer econpl et estranger sout si deofthisvirtuality.
I nsi deandout si de of cyberspacewerel i ketwo
different worlds. It wasevendifficult, at tines,
forindividual storecogni zet herel ati onbet ween

thetwoworlds. . . . As our conput er experience
wasevol vi ngandgr owi ng, our cl assroomi nt eracti on
remai nedstagnant. . . . Confer gavethefeeling

that wewereonlyintimtew theachother ona
virtual | evel, but what wedidn’t real i zewast hat
t he conf er ence was devel opi ngi nour m nds anore

i nti mat econcept of eachot hers’ truepersonalities
insidetheclassroomaswel|l.” Julie

Barbara Monroe, Instructor
Co-Director,
Peer Tutoring Program and Peer Tutor

dana A

\Ainne Qnrinn 10041



TEACHER TALK, cont'd

The Rhetoric of Responding:
Daedalus Mail and the Discursive
Response

Thefirstyearafter myinstitutioninstalled the Daedalus
Integrated Writing Environment (DIWE) in our computer
classroom, I learned to use InterChange. The second year
I learned to use Mail. We’ll see what happens next year.
I’m told I’'m not unique; other people have undergone the
same process, learning and using one component of DIWE
at a time rather than the whole system. However, I
wouldn’t mind being unique about something just once.

Daedalus Mail is a dream come true, and in saying this
I realize once again that | am not being unique. Daedalus
Mail provides a new way for students to share papers and
respond to one another in writing. It dramatizes peer
review, lending to it the technological pizzazz that so
readily attracts people these days—the Trekkian thrill of
sharing text without ever printing it out. Writing classes
become communication odysseys where we are as likely
toengage someoneonanothercontinentaswearesomeone
acrossthe room. Butthisisnotwhat | wanttoexpand upon
now.

I want to write about what occurred to me in using
Daedalus Mail, a behavior that | observed in myself—in
my regular and traditional practice asateacher rather than
in a behavior resulting essentially from the wonders of
technology. That | am reluctant to give easy credit to
technology is not shocking considering assumptions
that | hold (perhaps cynical assumptions) about
thegeneralroleoftechnologyineducation.
I hear people talking about
computers like they will solve
every educational problem we
have. My guess is technology will
only solve the problems that
technology has introduced. So it was
not surprising when in using DIWE |
found myself taking a hard look at how
Itaught,especiallyathowlcommunicated

students that the meaning is already there, finished,
produced, and all that is necessary is a better word or
phrase. (151)

Until | read Sommers’ article, | pretty much wrote all
over students’ papers, but little did | think that students
might take my corrective gesturesasasign thatthe process
was at an end, that | had justified their grades. To say my
remarks were haphazard is too severe, but | didn’t take
into account the relative importance of a comma splice
compared to a poor integration of general and specific
information. This is not to say | was negligent in my
commentary. | was very conscientious but had only a
vague, distantidea of how astudent might use my remarks
in revision. | had a bunch of little ideas rather than a big
picture.

Both at once Daedalus Mail gave me something and
took something away. As | became more adept with the
Mail Conferences, my students turned in their papers on
disk. | did not see hard copy except in conference, during
which time we scoured the paper for sentence level
problems and talked in general about how the paper was
developing. My most thorough written response to
students was conveyed over the network. | wrote a three
to five hundred word response to each student and sent it
off to the appropriate Mail Conference for students to
read. This took from me the opportunity to write notes in
the margins, to comment on specific miscues of language,
to write “awkward.” | felt a little less like a teacher than |
did when I could with every sentence instruct, encourage,
and critique. But Daedalus Mail also forced me to think
about each paper globally. | had to determine the one or
two most significant aspects of the paper, the revision of
which would lead to the most improvement. | had to, in

Sommers’ words, provide some thoughtful commentary

which will help students to engage with the issues

they are writing about or which will help them

think about their purposes and goals in writing
a specific text. (154)

Once again this is not unique. 1 had
typically written end notes that
addressed a student’s paper
globally. But Daedalus Mail
added a feature to the
arrangement and style of my

responses that the dynamic of

withmystudentsabouttheirwriting, rather

than at anything specifically technological.

| learned about responding to student writing from
Nancy Sommers who, in a May 1982 CCC article, argued
that teachers’ comments, especially those marginal
comments that speak to a variety of different kinds of
issues in students’ papers, do not lead to quality revisions.
She argues that such teacher comments do not provide
students with an inherent reason for revising the structure
and meaning of their texts since the comments suggest to

printed product had allowed me to

ignore. | often began on a positive note
beforezeroinginonwhatithoughttobethemostimportant
problems: “This is really a very good paper, but . . .”
“Wonderful beginning, but . . . “ “The ideas you have
generated are compelling, but....” I’'msure you recognize
the pattern; | had recognized the it before using DIWE. To
some degree it was a natural pattern, but it was also

[continued on page 10]
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f jumping off

Renegotiating Empowerment:
Moving a Collaborative Witing
Assignment into Virtual Space

The only valid reason to use computer technology in
teaching writing (or anything else, for that matter) is that
the technology allows us to do something useful that we
could not or would not have done in the absence of the
technology. Computer-mediatedcommunicationsfitsthat
definition, for me, precisely because the way my students
work and learn in that environment far outstrips what
happenswhen | use the same assignmentsand approaches
in a traditional classroom setting. And when | constructa
virtualclassroomasanextensionofmycomputer-equipped
classroom, thus reducing the limitations of time and space,
I lead my students into an environment that is close to the
ideal for a writing class. In this new environment, where
students communicate synchronously and
asynchronously, students must renegotiate themselves,
the classroom, and their assignments. Asaresult, students
rely on themselves and on each other more than on their
teacher (me); they learn to work with a wide range of
source materials; they gain experience bringing order out
of large and seemingly chaotic sets of information; and
they begin to break out of what Freire calls the banking
system of education, opting instead for active involvement
in their own education.

Let me justify the above claims by using an extended
example, a six-week assignment that prompts students to
study discipline-centered academic writing. During the
first week of the assignment, students find and interview
apersonwhois, ideally,actuallyemployedinthestudent’s
chosen field (i. e., a doctor, a lawyer, an engineer, a social
worker, an actor, a pharmacist, etc.) However, the subject
must at least be a graduate student in that field. The
students ask a set of questions that elicit an accurate sense
of the role writing plays in the chosen field: they ask the
subject how s/he uses writing in his or her job or studies,
what kinds of writing s/he does, how much writing s/he
does, how much freedom s/he has in choosing topics,
whether s/he typically writes alone or in collaboration
with others, what audiences s/he writes for, what sorts of
deadlines s/he works under, what percentage of time on
the job would s/he estimate s/he spends writing, what

toolss/heusesindoingthewriting, howimportantwriting
is to his or her success in the job, whether the s/he was a
“good writer” in college and whether that training helped
on the job, etc. This information goes into a two- or three-
page report that summarizes the information gleaned in
the interview. That report is posted in Daedalus Mail, so
that all the students in the class can access it, and at some
point after the deadline for posting has passed, the class
holds an InterChange session to tease out the surprises
students encountered in their interviews.

This first step, in my class of sixteen students, creates
between thirty-two and forty-eight pages of information
aboutwritingonthejobinseveral disciplines,and students
immediately begin to compare these results, both directly
and indirectly. Since in any given class there are sure to be
two or more aspiring engineers, doctors, or lawyers, for
example, the class can make direct comparisons of subjects
in the same career but in different jobs or at different levels
of responsibility. And since an undergraduate
concentration could lead a student in one of several
directions, the data contain information that students find
fascinating. They also find the data surprising, since the
interviewees always do more writing than the students—
especially in science concentrations—expected to find in
that field. The most important factor, though, is that the
postings involve the students with each other as sources.
Students begin to care deeply about their performance on
this part of the assignment. Those who posted fully
developed, detailed summaries act as models for those
who didn’t, and | often find that students who post short
orperfunctorysummariesrevisitthispartoftheassignment
and posta fuller, more useful summary, not wanting to let
their classmates down. The implicit peer review involved
in juxtaposing one student’s response with another’s
prompts all the students to take more responsibility for
their research, to see themselves as members of a learning
community. Students can see that if one member lets the
community down, then the resources available to the
community as a whole suffer.

The second phase of the assignment involves another
collaborative creation of resources. This time, students
locate the two most influential professional journals in
their fields, examine the two most recent volumes of each,
and performakind of contentanalysis. They look for what
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kinds of articles appear there, what major topics are
discussed, and what kinds of studies, methods, etc., are
prevalent. They also try to describe the writing in the
journals, looking for differences from one journal to the
other, whether the writers seem to follow one or a few
identifiable formats and what, besides articles, is in the
journals. Then the students select two articles of interest
and read them. Again, the output is a report in which
students describe the writing they find in the journals, as
well as the experience of reading those articles.

At this stage, students begin to develop the sense that
ourlarge,seeminglyuniformacademiccommunityactually
comprises many distinct discourse communities. The
reports, posted againin Daedalus Mail, reveal howwriting
in one discipline differs from that in another, and they
begin to realize that “academic writing,” different and
difficult as it may be, is not a monolithic mystery, but a
composite of the kinds of writing that are produced by
specialists in a field “talking” to each other. Their
descriptions are thick with discoveries: academic writing
differs markedly from what
students find in their textbooks;
academic writing is filled with
jargonandspecializedtermsthat
mystify the uninitiated but seem
to make perfect sense to the
professionals; when experts
write to one another, they
generate large amounts of
writing about narrowly constructed subjects; academic
writing involves intensive reading, as well as active
engagement with a wide variety of ideas from a wide
variety of authors. If | were to lecture about this topic, class
would be extremely dull,and I could not begin to cover the
breadth that a classful of students can. But following the
MailmessageswithanInterChangesessionallowsstudents
to develop a working definition of academic writing that
isatoncemoredetailed, moreinteresting,andmorecredible
than anything | could possibly tell them or show them.
This stage of the assignment engages students because
they are actively involved in producing what is for them
new knowledge, and they have a stake in doing a good job
because, again, they belong to a learning community.

Stage three involves the students in a comparison of
publications aimed for different audiences. Thistime, the
students search for a popular magazine that includes
articles from the students’ chosen fields of concentration,
and they perform the same kind of analysis they did for the
professional journals. This time, the reports focus on the
differences in language, in contrast to the journals, and
differences in the kinds of articles. Students compare the
experience of reading these magazines, which are written
to include the novice, with the experience of reading the
journals, where the language seems geared to exclude the
novice. At this point, the students begin to understand
where the boundaries of academic writing are, as well as

When | construct a virtual classroom
as an extension of my computer-
equipped classroom ... | lead my

students into an environment that is
close to the ideal for a writing class.

the factors that distinguish academic writing from other
forms. Finally, they are able to make critical comparisons,
assessing both the strengths and shortcomings of writing in
and for the academy, as opposed to writing in the workday
world or the popular press. Again, reading the reports in
Mail and following up with a synchronous discussion in
InterChange allows students both to build and then to
explore, or process, a large and complex information
resource.

After building a resource base that has grown to more
than two hundred pages’ worth of writing, students write
an essay that seems almost an anti-climax. But here they
learn to sift and winnow, to sort through massive amounts
of data, to ask more questions, via Mail, in order to clarify
vague or incomplete entries. They struggle to impose order
on a large and often chaotic set of information, to find a
structure that will allow them first to discover what they
want to say and then to write the essay. And, of course, the
process of communication and sharing continues as they
post their drafts for review in Respond.

This assignment can be
used—indeed, | have used it—
in a traditional classroom,
without benefit of networked
computers. However, in that
setting,thelogisticsaredaunting,
the amount of paper involved
(eachstudentdistributingacopy
of each stage’s report to sixteen classmates) is staggering,
and the time available for interaction is limited. More
important,though,isthefactthatinthetraditionalclassroom
thisassignment results in a lot of teacher talk, which means
that students still rely on me as the organizer, the catalyst,
the one who really knows what is going on. When | use
DIWE, | rarely have to say anything. Indeed, my
contributions, in comparison with the students’, are
negligible. They are incharge. Their materials make up the
book-length resource; their replies to the messages raise the
issuesfor discussion; their contributionsto the InterChange
sessions define and direct that process; and their reviews of
each others’ drafts carry great weight (since each of them
has just written a similar kind of essay, each has a kind of
credible expertise to offer in peer review). Thus, an
assignmentsuch asthis one fulfills the “prime directive” for
using computers in a writing classroom: the technology
allows us to do something useful that we could not or
would not have done in the absence of the technology.
Using the technology, | can watch my students become a
learning community—indeed, a discourse community in
their own right—and | can watch as they begin to write
academic writing, not just read it or read about it. Those
important steps do not happen when | use the same
assignment in a traditional classroom setting.

Bill Condon, Associate Director for Instruction
English Composition Board, University of Michigan
Ann Arbor, Michigan
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(FOCUS ON ... cont'd J

with others. This non-traditional discourse draws in and
includesunder-represented views and voices from history
and from my classroom. Students who never talk in the
traditional setting or develop ideas or use higher level
thinking skills do so on the computers. Being on the
computersalsodisarmsalot of other problems. Discipline
is much easier and the computer allows a safe medium for
interaction. Students feel very special that they are on
computers, that they are part of a special class, one that’s
not Special Education.

My classes have emerged as special social units. As
new kids are added totheclass (aconstantoccurrence with
this kind of group), kids help each other, give support, tell
about the class, and even “get down” on each other for
absences, tardies, pregnancies, coming to class late or
stoned. Each class is a collaborative learning community.
When assignments are announced, the first question is,
“How can we help each other?” This does not seem to
happen because they think it’s easier but because they
learn more. The caliber of work they do collaboratively
has improved dramatically and their insistence on good
input from each other has escalated.

My more careful selection of a multicultural content
has made the course more meaningful and focused, and
this, combined with how the material is now taught, has
made it take hold in a more concrete way. The kids’ goals
for themselves have changed. In September, many
guestionedwhethertheywouldgraduatefromhighschool.
More now feel they will and might go into computers or
junior college. Most no longer list history as their least
favorite class and most liked more ways of learning by
March than they did in September.

[from page 2]

There are still many problems. Almost 25% of the
students have a 20% absentee rate, and this is apparently
unchangedbythe project. Moststudentshavepoorreading
skillsand aninability to retrieve information from textand
cannot be counted on to accurately gather information
independently and share, which means that | have to
transmit information and check all work done before
collaboration occurs. There are still some of the usual
interactions with students who have not had success in
school. Comments like, “Do | have to do this?”, “I’'m too
tired to work today,” and “You made us work yesterday,
too,” persist. And there are a few pregnancies, arrests for
drug use, and suspicion of drug use causing inappropriate
behavior and fights to keep life interesting.

Whatrole has DIWE played in all of this? The Daedalus
Integrated Writing Environment and the thoughtful,
patient guidance of Wayne Butler (who miraculously took
a job at the University of Michigan’s ECB) have allowed
me, as a history teacher, to create the multicultural
classroom environment my students so desperately need.
The use of Writing-to-Learn methods with the history
curriculumhas pulledtogetherideasratherthan separated
them. The use of DIWE has given legitimacy to all voices,
those of my students and those of the historical figures
they study. The formatof computerized instruction makes
access to ideas and to other learners and to means of
expression easy, fun, and permanent. In other words, it
works.

Robin Wax, Chair
Social Studies Department, Pioneer High School
Ann Arbor, Michigan

DIWE E-mail User Forum
TEACH@daedalus.com

Now that we have an Internet connection, we are
maintaining an electronic mailing list dedicated to the
issues associated with teaching with DIWE. Instructors
using DIWE and the developers of DIWE (current version
and developmental versions) discuss issues of interface,
pedagogy, and theory.

To subscribe, send an electronic mail message to:

sub-t each@aedal us. com
After that, you can participate by sending e-mail to

t each@laedal us. com

Virtual Reality Classroom

Another service we are now able to provide is a virtual
space inwhichyou can interact with other Daedalus users,
bring your classes on field trips, collaborate with our
software developers on the next generation of software,
and generally get to know your way around CyberSpace.
To visit the DaedalusMOO, you'll have to use a machine
that is connected to the Internet.  If you're at a unix
prompt, you'll type t el net daedal us. com7777

OnVAXmachines,t el net daedal us. conf port=7777

Once logged on, make yourself a character by typing
create <nane> <password>. To see who else is
visiting the MOO, type @ho. If you see someone you
know, type @ oi n <char act er>. And don't forget to
enjoy yourself!

dana R
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Frequently Asked Technical
Software

about Daedalus

¢ — | Macintosh Questions

=

When using Inter Change, students cannot scroll back to the
beginning of the messages. This usually happens during a
particularly long InterChange session. Have the missing
messages been lost?

The missing messages are still stored on disk but, due
to the inherent limitations of standard Macintosh text
editing,only 32K oftextcanbedisplayedinthelnterChange
window. When the InterChange session is “compacted,”
the resulting text file will contain all the messages.
However, you will only be able to display the first 32K of
messages if you open the file with Daedalus Write. You
can use a more powerful word processor to open the file
and display the messages in their entirety.

When | log into DIWE as the Administrator and try to send a
message using InterChange, | get an error message saying,

“ Could not complete your request because of a program
error.” Also, if | try to send a message using Mail, the
program hangs and | have to restart the computer. What's
going on?

DIWE fails in its attempts to send messages because it
cannot find the folders named “InterChange” or “Mail.”
Thosefolders may have been accidentally removed during
the compression process that squeezes DIWE onto a few
disks. To solve the problem, you can recreate them in the
folder “Instructors:Staff: Administration.” This problem
only affects the Administration class; any new classes you
create will have the needed folders.

Jeff Lafitte
Macintosh programmer, The Daedalus Group, Inc.

If you have questions you would like to see
addressed in Wings, drop us a line or send
e-mail to wings@daedalus.com

Questions
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DOS Questions

DOS DIWE had been working well until recently. Now when
the program starts the usual banner screen appears, then
when we press any key to bring up our instructor and class
list, the program crashes with a runtime error of 216 in the
286 version or with an error of 203 in the 8086 version?

The file which contains instructors and class lists can
get stuck in an unusable state if Instructors or Supervisors
attempttomake DIWEconfigurationchangeswhileanyone
elseisusing DOS DIWE. Administratorswith accesstothe
DIWE installation directories can fix this problem. There
shouldbeafileinthe \DIWE\RECORDS directory named
“TEMPYYYY.REZ”.Renamethisfileas“CURRINST.REZ”
and the problem should be fixed.

How can we eliminate the blank sheet that is produced at the
end of each of our Laserprint jobs?

By default DOS DIWE sends a pagefeed command
following printouts which end with an partial page. There
is an option that was added in our most recent minor
maintenance update (April 94) for eliminating these
pagefeeds for network setups that already produce their
own end of print job pagefeeds. If the numeral “0” has
been entered in the Printer Options Dialog for the number
of copies to print, the Print command will produce one
copy without a following pagefeed. And of course a
supervisor may make this option your default setting by
making the same change in the Printer Options Dialog
within DIWE Supervisor Utilities. Updates from Daedalus
for sites needing this solution may be acquired by mail or
through Internet.

Paul Reavley
DOS programmer, The Daedalus Group, Inc.
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TEACHER TALK, cont'd

[from page 5]

supported by good pedagogical practice, for me
exemplified in the lessons of people like Peter Elbow. If
you are going to criticize someone’s writing, do itin a nice
way. Believe they know, even if they don’t demonstrate
their knowledge perfectly.

But in responding to them | assumed that for the most
part students didn’t compare my comments, even if they
did compare the grade; so to any suspicion of being
formulaic—or worse, that my comments were unclear or
renderedmeaninglessbydegreesofrepetitionfromstudent
to student—I could remain immune. On Daedalus Mail,
however, students have access to all of my comments.
Students read my responses to their own work and to the
work of others, providing opportunities for them to
examine and question the responses’ form, content and
appropriateness.

The effect of this was twofold. | learned something
about myself and about what it means to meet a student’s
needs. Twenty responses to students, one after the other,
revealed the same respondent at work. To be so consistent
was reassuring in its way. My comments reflected the
values and qualities of writing that | promote in class
conversations and in the assignments that | create. But the
formula of my response and the attention | gave to similar
features of writing across very different papers made me
wonder if | wasn’t more immersed in a dialogue with
myself than | was a dialogue with an individual student.
Of course, six or seven students out of twenty might have
problems with transitions or with the development of
particular ideas, but were the problems as similar to each
other as the nature of my response indicated? Was |
perhaps blinded to the uniqueness of each problem by the
limits of my constructed response? And did the formula
of myresponse underminemyattempttogiveeachstudent
a genuine and individual comment?

The second thing Daedalus Mail provided me speaksto
the same issue in a less problematic way. Let’s say my
responsesrepresentaparticularwritingproblemaccurately
in every case. Under traditional circumstances, students
can benefit from only that set of responses their particular
writing problems and virtues elicit from me. One paper
does not representa full range of astudent’s problems and
virtues, however, and students can learn mightily fromthe
work of others. DIWE helps promote this kind of learning.
Along with reading a paper written by a peer, students
using Daedalus Mail can also read my responses to that
paper, learning about a set of problems and virtues that
they themselves did not create, and one that their own
writing—and the kinds of questions they choose to
address—might not easily expose to them for months,
maybe years.

Althoughtheopennessof DIWE caused mesome pause,
| came to view the openness as a strength. | began to
instruct my students to read two or more of my responses
to others and compare them. “Do they make sense?” |
would challenge them. “Does my response to Julie’s essay
compare favorably to your own assessment of it? If not,
why not?” And this became the subject matter for another
conversation on good writing. Not only can the teacher’s
comments become a departure point for informative
discussions about good writing, but revealing them to
everybody demystifies the evaluative process. Comma
splicesare pretty easy to fix because the rules are relatively
straightforward. Butlhavefoundthatstudentscanbecome
suspiciouswhenmysenseofhowthoroughlythey develop
the context for an argument differs from their own. Many
of the qualities of writing that teachers respond to are
abstract and subjective. There is no clear right and wrong.
In cases such as these, a variety of examples is necessary to
helpthestudentrecognizetheshapeofanabstract problem
in writing, when a transition is thorough, when a position
is well supported, when a purpose is established with
force and an audience sufficiently recognized. Inthisway,
Daedalus Mail helps eliminate some mystery from
writing—including the written response—and provides a
landscape where teachers and students can learn from a
wide array of each other’s writing samples.

George Cooper, Instructor
English Composition Board, University of Michigan

Voices We Hear and VVoices We Silence:
Galloping Through InterChange

What is true is that we make choices . . . that we choose
voices to hear and voices to silence. If | do not speak in a
language that can be understood, then there is little chance for
dialogue. —Bell Hooks, Talking Back

The first time | used InterChange, the experience of
reading the screen and following the conversation while |
typed my own response felt like moving with the rhythm
of galloping horses. As a participant in a teacher training
workshop, | was part of a team of horses: | bowed my
muzzle to the screen and galloped full force ahead,
determined to keep pace with my colleagues.

Later, when teaching my own students how to use
InterChange, | was pleasantly surprised that instead of
becoming the jockey who steered our direction with spurs
and whips, | was still just a horse. | tried to keep the
discussion on track by writing responses thatsummarized
commentsandmovedthediscussionforward,butstudents

dana 1N
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could choose to follow or dismiss my cues, and more often
than not, they followed their own lead. | liked the way
InterChangevirtuallyerasedtheteacher-studenthierarchy
by encouraging students to listen and respond to each
other without relying on me to fill in the gaps.

As | became more comfortable with my role as a horse,
so did most of my students. Because they could take as
much time as necessary to compose their responses before
postingthemtotheclassdiscussion,lexpectedInterChange
to encourage some of the quieter participants to speak
theirmindsmoreforcefullythantheydidinoraldiscussion.
And they did. Although their computer-assertiveness did
not always translate into oral-assertiveness, | was glad
some of the quieter students had found at least one forum
in which to make their voices heard.

But not everyone did. Despite the advantage of
providing a forum in which some of the quieter students
can “talk,” I am concerned about students who can’t keep
pace with the galloping speed. In my experience, these
students are slow readers and writers, and InterChange
gives them a double-whammy by forcing them to not only
write quickly, but to read quickly. Slow readers seem
frustrated with InterChange because it assumes that all
participants can read the responses at about the same
speed. | have watched these students read the class
dialogue and start to compose their own responses, but by
the time they are halfway done, they glance at new
responses and realize the full discussion has moved to
another point. They have ideas; they just can’t keep pace
in time to share them.

I might not have realized this difficulty if a student
hadn’tcome to me after classand said, “Sorry I didn’twrite
anythingtoday. I'maslow readerand I couldn’tkeep up.”
After hearing this, | reread the discussions from previous
classesandtracedtheresponsesofstudentswholperceived
to have the most difficulty with reading comprehension.
Sure enough, three of these students were the same people
who didn’t seem comfortable with InterChange. Their
responses seemed either to lag behind other students’
responses or to be brief and undeveloped.

The next time we used InterChange | asked students to
write their responses beforehand and bring them on disk.
WebeganclassbycopyingourresponsesontolnterChange,
then reading and responding to them. This helped the
slow readers insofar as each person’s initial response had
anequal opportunity to be read and heard, butitcontinued
to privilege fast readers over slow readers: watching
twenty responses posted to the screen was more
overwhelming than simply following a dialogue-in-
progress.

Onealternative to using InterChange during classis for
students to log onto InterChange outside of class time so
they can read and write at their own pace without the
pressuretoperformasquicklyasotherstudents. Although

this method is a viable alternative, it tends to resemble a
typicalcomputerconferenceinsteadofthereal-timerhythm
of InterChange, and | want to preserve the excitement
InterChange inspires without the pressure to read more
quickly than one’s capability.

A different method that does not seem to discourage
slow readers is something you probably already do in
your classrooms. Everyone posts a response at the
beginning of class, but instead of reading all the entries,
students read and respond to the entry above and/or
below their own, thereby developing a dialogue with one
or two students instead of with the entire class. An
alternative suggestion is to involve students in one-to-one
on-line peer editing; another method a colleague suggests
is to create several sub-conferences instead of one main
conference. While sub-conferences can be grouped either
randomly or by ability, such groupings highlight
pedagogicalquestionsabouttheeffectivenessofseparating
slow readers from the rest of the class. One solution is to
alternate between random and specific groupings, thus
addressing some of these pedagogical concerns.

Regardless of which method you use, the point is that
it is important to keep in mind which methods seem
specifically accessible to slow readers. Using the above/
below, one-to-one on-line editing, or sub-conferences
method encourages more students to participate at a non-
threatening pace. Some students will gallop and others
will trot, but by being conscious of which methods we use,
hopefully all students will be able to participate in
meaningful dialogue.

Emily Hughes, Instructor
Department of English, University of Michigan

Call for Contributions

Wings invites you to react and respond to any
part of this newsletter. If you have a short (400-
600 words) response or a longer, more complex
contribution (1000-1500 words), please send itin
disk form (3.5") in Microsoft Word (ver 4 or 5) for
Macintosh or plain ASCII format to:

The Daedalus Group, Inc.
1106 Clayton Lane, Suite 280W
Austin, TX 78723
512-459-0637
or send it via e-mail to wings@daedalus.com

If we accept your submission, we will pay $25
for short pieces and $50 for longer pieces.
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Wings is published once every
long semester (usually in
October and April). It is
designed to provide teachers
and users of Daedalus software
withtips,stories,and resources,
bothtechnicaland pedagogical.
Wings is sent to everyone on
the Wings mailling list. If you
are just seeing a second-hand
copy of this newsletter, please
drop us a line or write to us at
wi ngs @aedal us. comto be
placed on the mailing list. It's
almostimpossibleto knowwho
needsacopy since DIWE issold
to institutions, so it's important
that we have your address.

Wings(the current edition,
aswell as previous ones) isalso
available via anonymous ftp,
through our gopherserver,and
from our Mosaic home page, all
of which reside on
daedalus.com.

- /

On-Line Teaching Materials at
daedalus.com

DaedalusmaintainsanFTParchivefordistribution
of software upgrades, product information,
newsletters, articles, bibliographies, and sample
course materials. These items are available via
anonymous ftp at daedalus.com. When asked for a
username,type'anonymous';andforyourpassword,
use your e-mail address.

These materials are also available through our
new Gopher server, which can also be found on
daedalus.com.

We have also recently completed installing a
Mosaic server on daedalus.com, which provides a
third (and probably easiest) way to these materials.
The MosaicURL isht t p: // daedal us. com



